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The site has most recently been used as a nursing home with the current layout providing 
accommodation for 37 residents. It was granted C2 use in 1989 with a condition for the site 
to be occupied as an old people’s residential home. This planning application proposes the 
removal of this condition to enable Centrepoint’s use of the site as a supported 
accommodation service for young people. This use also falls within Use Class C2 and 
subject to the removal of this condition could be provided within the current building without 
requirement for further planning permission.

The site is in the Spring Grove Conservation area and is not listed. A site location plan is 
included in the application. 

Proposed Use of Dudley House
The proposed supported accommodation service is being commissioned by the Social 
Services Authorities of Brent, Barnet, Ealing, Harrow, Hillingdon and Hounslow with the 
support of the West London Alliance. 

The creation of this service is a priority for the Local Authorities following a shortage of 
semi-independent accommodation being provided by established, robust providers who 
enable good outcomes for young people at affordable rates. Without bespoke services for 
young people addressing their specific needs, young people are less able to make 
informed life choices and suffer from low self-esteem which can result in anti-social 
behaviour and higher costs to the wider community. 
  
The young people accessing this service will be aged 16-21 and up to 25 if in higher 
education. They will be in the process of leaving or have left the care of Social Services. 
Through the referral process, support needs will be assessed to ensure that the matching 
of young people does not upset the balance of the house.

The support levels of those entering the service will vary.  Some of the young people will 
have left the care of foster –parents or residential homes and may have developed some 



good independent skills whilst in placement there. Others will have higher support needs 
and require additional support with essential life-skills such as health and hygiene, 
budgeting and cooking as well as assistance with enrolling into education, training or 
finding employment. The property will comprise of shared units for those with higher 
support needs and more independent units for those close to leaving the service and 
obtaining their own accommodation. The sense of transition and more independence is 
seen as a motivating factor to engaging with the support provided, achieving support plan
objectives and moving on successfully from the service into their own accommodation.

There are a significant number of young people who as they get older leave the care of 
social services and eventually have to live an independent life. Those who do not have the 
requisite skills  to live independently, may not reach their potential in respect of education 
and employment and may even be in jeopardy of losing their home, due to poor money 
management skills for example. 

This service enables these young people to learn the required skills for independent living
and make mistakes with the safety net of this service in place. Furthermore, having the unit 
staffed 24hrs and with the building and support management being undertaken by a 
specialist organisation, young people will receive appropriate care and support to take 
advantage of an excellent opportunity to make a success of their life and reach their 
potential.

Delivering a safe service 
The service will involve and welcome input from the wider community.  Firstly, the property 
will have neighbours, and a vital life skill for anyone is to be able to successfully live 
alongside their neighbours and feel part of a community. This is even more important for 
young people who may not have had a positive family experience and relations.  The 
service will also be keen to join any Neighbourhood Watch schemes, as well as having 
strong links and extensive communication with organisations such as the Police and Safer 
Neighbourhoods. 

The extensive experience that Centrepoint and local Social Services Departments have 
from being involved with semi-independent accommodation has revealed the necessity of 
having a 24hour staffed provision, with a secure entry system. This provides the safety and 
support required for this client group and deters any individuals or groups who wish to 
exploit their vulnerability. It also allows young people to access support and have someone 
to talk to at any time of the day as well as providing the psychological comfort in the 
knowledge that they are safe, protected and supported.

The use of CCTV in conjunction with a 24 waking staff presence further maintains the 
safety and security of young people, staff and local residents, as it is a strong deterrent. No 
staff members will reside at the premises. CCTV will be utilised in the common parts of the 
building and external areas to ensure the safety of all and aid staff to be able to effectively
monitor the property. Regular room checks will also be carried, as often as on a daily basis.

Proposed Design & Access

This application relates only to the use of the building and does not propose an alterations
to the external appearance of the building.



In the event that Centrepoint’s operation of the building as a Class C2 use is confirmed, it is 
intended that a very limited amount of minor works to the external envelope of the building 
will be undertaken. Specifically, some windows will be replaced and CCTV cameras will be 
installed. Any planning permissions or other consents for such works will be secured 
through a separate application.  

Internally the layout will be modified to provide accommodation for 18-20 young people 
arranged as shared flats across the three floor levels. The accommodation will range from 
four bed to self-contained units with cluster kitchen facilities while bathroom facilities will be 
either en-suite or shared.

The ground floor will house office areas and an open plan reception to maximise 
engagement and communication with the residents as part of the offer of care provided by 
Centrepoint’s staff. A learning resource area and training kitchen will also be provided.  

Car parking will be retained to the front of the property with a secure gate and improved 
boundary treatment enclosing the front forecourt area.  Tenants will not own cars and 
ample provision for staff parking (2-3 cars at one time) is provided in this area. Bicycle 
storage will also be provided for the tenants. 

The site owns the side driveway adjacent to No. 34. This driveway is used as access to the 
bin stores to the rear of Dudley House and will be maintained as such. The neighbour at 
No.34 also uses this driveway to access a parking space to the rear of the property. A 
license will be granted to this neighbour to enable the continuation of this shared access. 
The rear boundary treatment will be improved as required with permanent gates installed to 
access the bin area. Again, any planning permissions or other consents for these minor 
physical works will be secured as a separate application and do not form part of this 
submission.

Conclusion

This application is submitted only to remove the existing condition to the C2 use to allow for 
an alternative use to the nursing home operation. Centrepoint’s proposed alternative use of 
the site has been outlined above and aligns with the C2 use class considering the type of 
operation and level of care that will be delivered at the premises. 


